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InnFlux provides system  
management of the HSIA service 
through its Helios™ Hotel Console 

Satisfaction Guaranteed.  
We’re so confident that you 
will love our service, that we 
offer a 30-day 100%  
satisfaction guarantee.  
Unlike no other HSIA  
company in the industry. 

InnFlux systems are 100% 
guaranteed to pass brand 
standards. Our systems have 
been built based on exceeding ALL 
brand standards. 

 Not all High Speed Internet Access is created equal… 
  Use this worksheet to see how InnFlux compares 

Professional Wireless Bridges 
not only help users with non-
functional wireless cards (or no 
wireless cards at all), but they 
improve the appearance of your 
hotel.  Plug and play, no software 
required, leather zip-up, credit-
card sized bridge, USB-powered, 
more... 

  InnFlux® Vendor 1 Vendor 2 
Provider in HSIA business for at least five years       

        
100% Solid Business and Client References       

Ask for at least 5 references       
Provider is profitable and a sustained business       
InnFlux has been profitable throughout its existence       

30-day 100% Satisfaction guarantee       
InnFlux has complete confidence in your satisfaction       

Provider is hospitality-focused       
InnFlux ONLY deals with hospitality clients       

100% Brand HSIA Standard Compliant       
InnFlux systems are guaranteed to meet all brand standards       

Self-Healing Network       
InnFlux networks heal themselves and ISP connections automatically       

Zero Configuration       
Guests with abnormal or locked laptop settings can still use InnFlux       

Managed Access and T.O.S.       
Prevent non-guest access; require Use Agreement to reduce liability       

Guest-Guest and Guest-Admin Isolation and Security       
Guests are secure from each other       

Guest-Admin Isolation       
Admin network is protected from guests      
24.7 Complete Network Monitoring       

InnFlux sees and fixes issues before they become problems      
Bandwidth can be managed       

So that no single or set of users can disable the system       
Lowest tech support ratios in the industry       

No one else even comes close       
24.7 Toll-free tech support       

        
Tech Support is Guest-focused       

Make sure your guests are treated like guests and not as nuisances       
90% of support calls answered in <60 sec.       

        
Online HSIA System Mgmt       

Manage your HSIA system through an online interface (Helios™)       
Free or For-Pay       

Decide whether you want to charge or offer service for free       
Enterprise Grade Equipment       

Cisco, Nomadix, Colubris…       
Multiple SSIDs       

Allows different networks and permissions for guests, admin, mtgs.        
802.11g       

All Wireless Access Points use the new Wi-Fi Standard 802.11g       
Bandwidth Upsell Available       

System allows you to sell faster speeds       
Meeting Room Networking       

Allow meeting rooms to network, while maintaining security       
VPN Passthrough       

Increasing use of VPNs by business travelers make this a necessity       
Professional-looking and performing Wireless Bridges       

Leather zip-up case, USB-powered, credit-card sized       
Trained Wireless/Wired Networking Professionals       

Staff of highly trained networking engineers       
National company with network of at least 50 on-site technicians       

Ensuring the best service response times       

hsia checklist 


